


Thank you for your submission to the 2025 APS Agency Survey.

For your records you are encouraged to download a copy of your responses below. If required,
the APSC team can export and send at a later date.

This is the only time you can download a copy – your responses will not be emailed to
you.

Once you have finished you can close this window.



2025 APS Agency Survey
 

16 June to 1 August 2025
 
What is the purpose of the Agency Survey?
 
The Agency Survey is a survey of all Australian Public Service (APS) agencies with at least 20
employees employed under the Public Service Act 1999.
 
The Australian Public Service Commissioner requires the completion of the Agency Survey to fulfil a
range of duties specified in the Public Service Act 1999. These duties include, but are not limited to:

informing the annual State of the Service Report (s44(1)),
strengthening the professionalism of the APS and facilitating continuous improvement in
workforce management in the APS (s41(1)(a)),
upholding high standards of integrity and conduct in the APS (s41(1)(b)), and
monitoring, reviewing and reporting on APS capabilities (s41(1)(c)).

With specific regards to the State of the Service Report, the obligation of an Agency Head (or their
delegate) to provide the information required in this Survey is outlined at s44(2) of the Public Service
Act 1999.
 
The information collected through the Agency Survey will also be used to inform workforce planning
and people management strategies and initiatives, and for other research and evaluation purposes as
required.
 
When is the survey due and how do we provide the Agency Head or delegate
certification?
 
The survey needs to be submitted online by COB Friday 1 August 2025. Prior to this, Agency Survey
Coordinators will need to ensure that their Agency Head (or delegate) has approved the content.
 
When an agency's response has been approved by the Agency Head (or delegate), the Agency Survey
Coordinator should submit the response after providing the name, position and email of your Agency
Head (or delegate) and person submitting the response on the 'certification' page of the platform.
 
Once submitted, an email will be sent to the Agency Head (or delegate) and the Coordinator, providing
notification of the submission.
 
Does the Agency Survey collect personal information?
 
The Agency Survey takes care to ask questions where the results would not identify an individual
person.
 
Besides providing Agency Head (or delegate) and submitting officer contact information for certification,
please be careful not to provide information that may inadvertently identify an individual (i.e. role title).
 
Can we request a copy of our agency response?
 
Agencies should keep records of their final submission. A PDF summary of responses can be
downloaded from the survey platform after Agency Head or delegate certification and final submission.
 
If agencies would like a copy of their response as a draft/work-in-progress (i.e. before their final
submission) that can be requested by emailing APSSurveys@apsc.gov.au.
 
I am trying to go to another section but I can't progress past the page.
 
All questions in the survey are mandatory and must be completed before you move to another page or
section. If you don’t yet have a response, you can place a dummy answer and come back to complete
later. You can also navigate to new sections using the menu on the left hand side of the page.
 
A question is requiring an answer but we do not have one (zero and NA)
 
There are a number of questions that require reporting of instances. If the answer is zero or did not
occur you must enter a zero "0" in boxes. For sections that require text, enter "NA".




























































































